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Higher revenue from attractive patient
services.

The HiMed Cockpit at the bedside offers
everything to make the stay as pleasant 
as possible for the patient: TV, Internet,
Intranet, radio, telephone, lighting con-
trols and nurse call button. All functions
are extremely easy to operate. Patients
appreciate the multimedia services on offer
and are happy to use them. All services
are paid for using the HiMed smartcard
that can be topped up at a cash machine.
This system completely does away with
the administration costs for billing.

HiPath Real Time IP systems guarantee
maximum cost efficiency.

The modular HiPath 4000/3000 Real Time
IP systems offer you all the advantages
of IP-based multimedia communication.
To protect your existing investments, 
HiPath enables the gradual introduction
of a convergence solution.

HiPath Healthcare Solution HiMed –
more efficient workflow due to secure
access to patient data.

Using the HiMed Cockpit, hospital staff
have access to the Hospital Information
System (HIS). This enables access to 
clinical applications and resources from
the patient’s bedside to call up medical
records, x-rays and diagnoses, or to enter
data directly into the system. Faster
workflow generates a significant increase
in productivity.

Greater security for patients.

Optimized, electronically aided processes
reduce costs, while at the same time 
ensuring greater security. Notes on card
files, illegible handwriting, mistakes and
errors are a thing of the past.

Greater security for sensitive data.

Medical staff have to identify themselves
by means of a smartcard, guaranteeing
that only authorized persons can gain 
access to the data and patient records.

Your patients have more 
sophisticated demands
It goes without saying that your main focus is on medical
care, but in the future your hospital will be judged in-
creasingly on the quality of the multimedia services offered.
A personal TV and individual access to the Internet and
Intranet from the bedside are already taken for granted by
patients. And rightly so, as every aspect of comfort and 
convenience around the hospital bed contributes to a swift
recovery.

Extensive documentation,
stringent security require-
ments and demanding 
patients – many challenges,
one solution.

The combination of multi-
media services for your 
patients and secure access 
to electronic patient records
for your staff directly at the
point of care enhances 
patient comfort and speeds
up administrative processes 
in the hospital.



Siemens has it all.

Siemens – because no one
has more experience in 
the medical and healthcare
sector.

No other supplier can offer you a com-
parable range of specific solutions for the
healthcare and medical sector. Over and
above the communication solutions, we
offer you a broad spectrum of medical
and building technology solutions.

Siemens offers a comprehensive 
portfolio of services. 

We are among the few suppliers who
combine all areas of high technology
and associated services under one 
roof.

HiPath Professional Services 

comprise everything from technology con-
sulting to project management.

HiPath Lifecycle Services

accompany your solution throughout its
life cycle – from remote monitoring and
maintenance to in-house training.

HiPath Managed Services

from network and security management
to complete outtasking of communications
and easier financing solutions – we save 
you from having to perform tasks that are
not part of your core business.

24-hour on-site service.

Our qualified engineers can reach you 
in the shortest possible time to clear 
a fault before the failure of a vital piece
of equipment occurs.
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It is our aim to make a
significant contribution
to your success with the
development and imple-
mentation of a solution.
This is only possible if all
supplementary services,
up to and including main-
tenance, come from a
single source.
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One improvement that was regarded as
crucial at Suhl was that the installation of
the new solution – which is directly con-
nected to the Hospital Information System
– now makes all patient records available
immediately and securely at the bedside. 

Dr. Peter Schneider, deputy managing 
director of the hospital, expects “that the
new solution will not only facilitate 
better medical documentation without
media discontinuities, but will at the same
time ensure greater process efficiency
and improved quality of patient care”. 
In addition, the system offers multimedia
entertainment for patients, since TV, radio,
telephone and Internet are now available
via a single device at the patient bed.

Improved quality 
and efficiency at Suhl 
Hospital, Germany

Following the rebuilding of the largest hospital in 
the South Thuringia region, every bed was equipped 
with the Siemens HiMed Cockpit. 
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The Siemens HiMed smartcard – simply
secure, simply universal.

A small chip takes over a multitude of
time-consuming billing tasks from your
administrative staff and reliably secures
access both virtually and physically. 
Your patients have access to the HiMed
Cockpit to use services such as telephone,
TV, radio, multimedia information, 
Internet and Intranet and to pay for these
directly.

The Siemens HiPath SIcurity Card – uni-
versal access to electronic patient data.

Your staff can use the HiPath SIcurity Card
for secure access to the Hospital Informa-
tion System (HIS). From time and access
control to the billing of private telephone
calls, the HiPath SIcurity Card performs 
a number of administrative tasks for you.
Interfaces also enable the card to be used
by staff as a means of payment in the
canteen and for the car park.  

Siemens is one of the leading
manufacturers of innovative
smartcard solutions, without
which a modern hospital would
be unimaginable, because they
simplify administration and 
combine great flexibility with
maximum security.

Hospitals around the
world work with HiPath
Healthcare Solution 
HiMed to offer their 
patients better service
and security by means
of advanced communi-
cation solutions, thereby
reducing the workload
for their staff.
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Your success is the focus of everything 
we do at Siemens Communications. 
We work together with you to develop po-
werful communication solutions that help
you achieve your business goals. 
Take advantage of our proven experience,
innovation power and implementation
skills in all key areas of voice and data
communication.

As a leading provider of communication
solutions for mobile, fixed and enterprise
networks worldwide, we constantly strive
to make communication easier and more
efficient. Thus we are setting the trends for
a communication environment that fosters
your success – today and in the future. 

www.siemens.com/communications


