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Charlene Underwood is director of Government and Industry Affairs for Siemens Medical Solutions.

A nationally recognized expert in the field of healthcare informatics, Underwood directs Siemens outreach and advocacy activities in emerging market initiatives, specifically those related to government activities in healthcare information technology (HIT) including: the U.S. Government’s activities on HIT; regional healthcare information organizations (RHIO); community connectivity; HIT standards across the healthcare industry; interoperability; transitions of care; Electronic Health Record (EHR) strategies; quality initiatives; pay for performance; and grants and government funding.
She is a leader is delivering Siemens solutions message to key stakeholders throughout the healthcare industry and on Capitol Hill, while developing programs that enable Siemens leadership in key government and industry initiatives.  She provides valuable input and direction to healthcare and government leaders on the power of HIT to transform healthcare through her leadership in high-profile industry organizations, including her role as Chair of the Healthcare Information Management and Systems Society (HIMSS) Electronic Health Record Vendor Association.

Underwood has a long history of researching, managing, and implementing all aspects of HIT, both within the U.S. and globally. This experience has qualified her to set strategic direction for Siemens EHR solutions, as well as participate in outreach efforts to impact the direction of the industry.  She has actively advocated for industry involvement and has held leadership roles in influential organizations including HL7, in which she participated in defining the organization’s EHR functional standards and model; the Computerized Patient Record Institute (CPRI), which awards the Nicholas E. Davies award for excellence in EHR implementation – of which she was a founding committee member.

A 32-year employee of Siemens Medical Solutions HIT division, she has participated in defining business strategies and requirements for many of its clinical solutions, including INVISION®, the healthcare industry’s most widely installed HIT system, and Soarian®, the only healthcare information solution built to streamline healthcare processes through workflow engine technology. 

Underwood is a Phi Beta Kappa from Purdue University with a Bachelor of Science in mathematics.  She earned an MBA in marketing from Temple University.

A native of West Chester, Pennsylvania, she is married with 3 children and enjoys fitness activities, gardening, travel, and community outreach.  
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