Siemens Healthcare HIMSS 2009 Preview

For more than 35 years, Siemens has helped healthcare organizations increase efficiency with innovative IT solutions that help to streamline and coordinate enterprise activities. Siemens understands the relationship between medical and information technology and has transformed that understanding into solutions that help streamline the process of answering the questions of life. Siemens has the technologies, skills, and insight to bring it all together to help healthcare enterprises function as a cohesive unit instead of an amalgam of departments. 

Siemens healthcare information technology solutions aid in delivering crucial information when and where it is needed the most. These solutions are designed to help transform data collected from throughout the healthcare enterprise into real intelligence healthcare organizations can use to make more informed decisions. At the 2009 Healthcare Information and Management Systems Society Annual Conference and Exhibition, to be held in Chicago, IL from April 4-8, 2009, Siemens will be showcasing the following solutions that are assisting healthcare organizations around the world in streamlining their workflows and supporting their quality initiatives at reduced costs. 

Clinical Solutions

Soarian® Clinicals 
Soarian Clinicals offers a revolutionary workflow-driven design that addresses the dynamic nature of patient care.  It positions healthcare organizations to manage processes, as well as clinical data, from beginning to end – across departments, disciplines, and care settings – to help caregivers improve operational efficiencies and the business of healthcare.  

Soarian’s differentiator comes from Healthcare Process Management (HPM), and its performance and longevity for the future come from the Soarian Service Oriented Architecture (SOA).  Powered by HPM, Soarian Clinicals utilizes the advanced, time-sensitive workflow engine and knowledge management framework.   HPM combined with the Soarian SOA provides organizations with more agility to adapt to change when needed.

The Soarian HPM and architecture better enable the clinician and health care organizations to orchestrate the care process.   Soarian Clinicals pushes tasks to worklists, presents clinicians with notifications of documented changes in the patient condition, sends reminders for next steps in the care plan, and escalates incomplete or delayed processes to help the clinician manage the process of providing care.  From infection control management to Acute Myocardial Infarction —care processes and tasks become more manageable with a solution that helps the caregiver design, coordinate, streamline, and adapt the patient’s plan of care, as organizational and regulatory demands require.

With Soarian Clinicals knowledge management features, organizations can monitor and measure performance, compare data against internal and external best practice standards – enabling the clinician to promote continuous improvements in quality and process, and make more informed decisions at the point of care.  Soarian Clinicals knowledge management and plan of care:

· Uses and generates information to promote best practice and goal oriented care. 

· Supports analysis of outcomes across patient populations to make it easier for organizations to perform benefit analysis and bench marking. 

· The analytical data presented helps the clinician enable adjustments in treatment protocols.
INVISION® Clinicals 

INVISION Clinicals, one of Siemens flagship healthcare information systems, streamlines information flow to advance access to information at the point of care, supporting collaborative decision making and care delivery, hospital initiatives for reducing variance, and the standardization of best practices. INVISION Clinicals supports both physician and nursing workflows by providing robust patient care functionality and incorporating best-practice strategies to enhance quality and achieve sustainable results. It standardizes the collection and structure of clinical information and follows clinical practice with intuitive screen navigation. INVISION Clinicals makes critical information available when and where it’s needed, streamlining access to information at the point of care.

Using the Siemens Rules Engine users can configure INVISION Clinicals to generate patient-specific alerts, such as notification of lab results to clinicians. The Web-based user interface has simple point-and-click navigation tools that many clinicians find easy to use. The product’s user pathways are engineered across INVISION Clinicals applications to expedite the user's tasks. 

MedSeries4® Clinical Suite

MedSeries4 Clinical Suite is a leading proven healthcare information system designed specifically for community hospital organizations. Installed in more than 400 community hospital facilities, including 8 major healthcare chains, MedSeries4 delivers true value with low total cost of ownership, high level of integration, and streamlined system operation; its flexible system design is adaptable to any community hospital’s unique needs, whether it’s a single-facility hospital or a multi-entity enterprise.

MedSeries4 strategically facilitates the drive toward computerized physician order entry (CPOE) and an electronic health record (EHR), making patient data available via an integrated Web-based health information system. The solution supports the successful adoption of CPOE by helping physicians adapt to the computerized order-entry process. Patient data is readily accessible from any Internet connection or wireless handheld device for the most current, integrated view of patient information. As an added measure, MedSeries4 uses clinical decision support rules and reminders that check against an external database (First Databank) for contraindications between medication orders and patient information (allergies or other drugs already ordered for the patient). 

Revenue Cycle Management Solutions

Soarian® Financials 

Soarian Financials is a next-generation IT solution designed to streamline revenue-cycle management by helping manage costs through a patient-centric, workflow-driven approach. Soarian Financials goes beyond traditional patient management and patient accounting systems by embedding a contract engine and an enterprise-wide master person index (EMPI) into a comprehensive revenue-cycle solution. Soarian Financials combines these capabilities with upfront payer edits to help streamline an organization’s processes - so performance can be tracked against financial goals. By delegating the right work, to the right person, at the right time and place, Soarian Financials can help healthcare organizations refine the registration process, reduce delays and denials, integrate payer rules and edits up front, increase point-of-service collections, generate accurate claims, reduce dependencies on third parties, and simplify patient billing.

Soarian® HIM

Soarian HIM, a component of Soarian Enterprise Document Management, helps support  patient care initiatives and improves and streamlines processes through instantaneous access to a complete, online medical record. Patient data is streamlined, virtual, and paperless, so information is available at the point of need. The solution consolidates traditionally separate HIM applications into one environment—online record, deficiency analysis, chart completion, coding management, HIPAA disclosures, and information releases—all combined into a single infrastructure for storage. Soarian HIM supports enhanced security and privacy with online records, enables remote access, including electronic physician sign-off, and is a key component of electronic patient records. 

Soarian Analytics/Decision Support
This solution supports the hospital’s review and analysis of the quantitative outcomes of healthcare processes through the use of business intelligence and analytical tools. Data is collected from every part of the enterprise, and then transformed into meaningful, measurable information with prebuilt reports and dashboards. Data analysis encompasses a comprehensive review of important clinical and financial areas such as accounts receivables, departmental profitability, orders, clinical results and observations, contract modeling, APC reporting and facility/entity reporting for a healthcare institution. Reports can be refreshed on a daily, weekly or monthly basis. Using these tools end users can review critical healthcare metrics and observe their status against best practice standards (i.e. Key Performance Indicators).  It offers a variety of analytical and graphical displays for key performance indicators.  These displays help users to quickly identify potential opportunities and challenges among such key healthcare drivers as performance, revenue, cost, productivity and clinical quality outcomes.  Additional functionality in Web Publishing provides browser-based access to reports and can be developed or customized based on any information accessible in the database.  An enterprise-wide repository of important reports and analyses can provide mission critical information for users; users can drill down in a variety of important dimensions to better understand drivers of performance.

MedSeries4® Revenue Cycle Management Solutions 

MedSeries4 Revenue Cycle Management Solutions, designed specifically for community hospital organizations, provide a comprehensive, proactive set of solutions that can help healthcare organizations reduce account cycle time and the financial loss associated with denials, underpayments, and bad debt. Support for prospective payment for rehabilitation and behavioral health services round out MedSeries4’s robust revenue cycle capabilities. Complete and accurate collection of a patient’s insurance and personal data during registration is necessary to receive provider reimbursement. MedSeries4 helps caregivers to identify data that must be collected prior to care. This proactive capability, along with Medical Necessity Checking for acute services, helps reduce denials, which ultimately improves a healthcare organization’s revenue stream.
Departmental Solutions

Siemens Pharmacy 

Siemens Pharmacy is focused on streamlining the workflow of the pharmacy department and helps hospitals automate, track, and support quality assurance for the medication use process. From clinical information to distribution processes to management tools, Siemens Pharmacy helps improve medication use workflow, enhance decision support and, by removing many previously manual steps, reduce the introduction of human errors in the pharmacy department, at the point of care, and across the enterprise. By providing tools that help clinicians and pharmacists electronically enter and monitor pharmacy orders, the solution helps reduces cycle times. Integrated with Siemens Med Administration Check™, a barcode point-of-care solution designed to help automate, track, and support quality assurance for the medication use process, Siemens Pharmacy provides a common view of medication data among pharmacists and nurses.

Point of Care Solutions

Siemens Med Administration Check™

Utilizing point-of-care barcode technology, Siemens Med Administration Check supports the validation and documentation of the medication administration process, helping to reduce the introduction of errors. It supports hospital patient safety initiatives by providing a tool for the care team for accessing information about the medication, as well as information on the patient’s ID bracelet (using barcode scanning technology), that can help alert nurses immediately to potential errors of drug, dose, route, time, or patient. Clinical checks performed during administration help the care team identify potential allergic, drug-allergy, or drug-drug interactions. Medication administration details are captured at the point-of-care and are documented in the patient’s electronic health record, along with additional patient information such as injection site, vital signs, and pain assessments. With wireless PCs and barcode scanners, the nursing care team can use the solution to access other nursing functions such as I&O assessments, at the bedside.

Soarian® Device Connect 

Soarian Device Connect enables electronic collection of information from vital signs monitors, streamlining the task of identifying patients, recording observations, and supporting the validation and documentation of vital signs data collection. It helps to eliminate opportunities for transcription errors by replacing manual data transcription. It makes vitals information immediately available to the clinicians. It also helps to validate and transfer vital signs electronically, with a few clicks, helping to eliminate paper-based capture and online keying, thereby increasing nursing productivity.

Siemens Patient Identification Check
Siemens Patient Identification Check applies barcode technology to the patient specimen collection process for reliable, efficient, positive identification of each specimen.  As a result, it helps clinicians to more easily identify collection errors and can help reduce the need to re-draw specimens.  Patient specimen identification is verified in four steps, performed in the presence of the patient: scanning the barcode on the clinician’s ID card, scanning the barcode on the patient’s wristband, reviewing specimen detail such as the type of container, and scanning the specimen container. Siemens Patient Identification prints a barcode label that includes the actual time of collection and the name of the clinician who took the sample.

Ambulatory and Community Access Solutions

NextGen® Healthcare solutions

Siemens and NextGen Healthcare – Siemens’ strategic partner for physician practice management and electronic medical records – provide solutions that enable interoperability and workflow across the acute and ambulatory continuum. This empowers providers in today’s market to maximize efficiency and minimize redundancy, which ultimately improves and enhances their business and clinical processes. Developed with a focus on clinician workflows and rich clinical content, Siemens and NextGen interoperable solutions are intuitive, easy to use, and enable physicians to realize increased levels of productivity. So they can focus on what’s really important – developing and implementing patient safety initiatives and providing advanced healthcare delivery to the communities they serve. This will help drive regulatory compliance, invigorate physician affinity, and improve market share.

Image & Knowledge Management Solutions

syngo® Suite

syngo Suite integrates the complete imaging management workflow to a unified work environment and helps to increase the efficiency of diagnostic and therapeutic cycles, providing fast, intuitive, and role-based access to information. The solutions offers advanced RIS, PACS, and processing in a comprehensive package for all imaging needs in radiology and cardiology and is comprised of: syngo® Workflow, syngo® Imaging and syngo® Dynamics. By providing context-sensitive information, it reduces mouse-clicks and uses multiple data sources to enable knowledge-driven reporting.

syngo® Workflow

syngo Workflow drives the radiological workflow from order entry to image and report distribution and offers flexible role-based worklists as well as access to relevant information and tools. The solution enables scalable radiology workflow to various clinical and operational needs while optimizing reporting workflow through an embedded voice module.  Because it is part of the syngo® Suite, there are no additional expenses for data reconciliation of the RIS and PACS databases and for the maintenance of a broker. The data consistency between RIS and PACS provides radiologists and clinicians with coordinated images and results throughout the organization.

syngo® Dynamics
syngo® Dynamics (Cardio PACS) helps improve efficiency of clinical procedures in cardiovascular imaging, vascular ultrasound, general imaging, and OB/GYN. The upcoming new version 8.01 will include features to enhance the cardiology department workflow. For example, a tool designed for administrative reporting of key performance indicators, such as resource utilization and physician productivity, will allow for greater transparency and therefore support proactive department management. In addition, with a new scheduling option, users will be able to better manage resources in cath and echo labs. In this version, the remote viewing application3 has been re-designed to provide a similar look and feel of the workplace. The application offers a high level of performance - even in low-bandwidth settings, making it possible for physicians to conveniently access images from nearly any location. Finally, in order to maintain continuity in the core applications, version 8.0 is based on Microsoft’s latest Server 2008 and SQL 2008.

1 This information about this product is preliminary. The product is still under development and not commercially available, and its future availability cannot be ensured.

2 Available for sale in the U.S. only.

3 Reference viewing only
Soarian® Quality Measures

Soarian Quality Measures, based on the REMIND™ (Reliable Extraction and Meaningful Inference from Non-structured Data) Platform, is a Knowledge-based application that replaces time-consuming manual chart reviews with highly accurate and automated chart abstraction for current and future program Quality Measures, as defined by the Centers for Medicare and Medicaid Services (CMS) and The Joint Commission. 

 

The application presents quality measures results in a simple, intuitive interface allowing the end user to quickly review and validate findings by:

· Extracting and combining all available patient information, from structured data, such as demographics and financial information, to unstructured free text found in clinical documentation and transcribed reports; 

· Injecting external medical domain knowledge (e.g. CMS program quality measure guidelines); and 

· Drawing conclusions based on probabilistic inference

· Automating the abstraction process and reducing chart abstraction times by greater than 300 percent*

* Data on file, results may vary. 
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