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President, Customer Solutions Group

Siemens Medical Solutions, USA

As president of the Customer Solutions Group for Siemens Medical Solutions, USA, Dr. Heinrich Kolem heads the U.S. operations of one of the most successful divisions of multinational company, Siemens AG.  His responsibilities include sales, service and logistics of Siemens Medical Solutions U.S. business, including healthcare information technology (HIT), medical imaging equipment, and medical therapy.

The Customer Solutions Group focuses on strengthening the Siemens/customer relationship by ensuring that Siemens partners with its customers to identify key industry issues and create individual solutions – effectively combining imaging, HIT, in-vitro diagnostics, and a full range of services -- to help achieve productive outcomes.  
In 1989 Kolem brought his insight and leadership to the Magnetic Resonance (MR) Division at Siemens Medical Solutions where he succeeded in a variety of positions including clinical application development, hardware engineering, manufacturing logistics and marketing.  In 2001, Kolem became president of the MR division, and lead it to achieve unprecedented market leadership in the U.S. and the world.  Under his leadership, Siemens introduced Tim® (Total imaging matrix) technology – the healthcare industry’s first seamless, whole body surface coil design that allows radiologists to image individuals with one scan, eliminating the need to reposition patients multiple times for a whole-body MRI procedure.  Kolem also spearheaded the introduction of the MAGNETOM Espree system -- the first 1.5T open bore MRI system.  With a 70 cm (nearly 2.3 feet) bore diameter, the Espree makes state-of-the-art MR imaging available to larger patients, and allows for more than 60 percent of exams to be completed with the patient’s head outside of the bore– easing concerns for claustrophobic patients. 
A scientist as well as a business man, Kolem studied physics at the University of Dortmund in Germany, and completed postdoctoral studies at the University of Utah, where he conducted research and experiments to advance MRI technology.  He is an honorary professor and frequent lecturer at Chongqing University in China.  When he is not pursuing his passion for flying airplanes in his spare time, he enjoys spending time with his wife and three children.
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