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Dr. Erich R. Reinhardt is president and chief executive officer (CEO) of Siemens Medical Solutions (Med) and member of the Managing Board for Siemens AG.

Reinhardt became president and CEO of Siemens Medical Solutions in 1994, when the company was facing the closing of production facilities, layoffs and low morale. Reinhardt immediately set out to optimize the company’s strengths and focus on process-oriented organizational structures and trend-setting innovations. Today, the company occupies the number-one or number-two spot in more than 90 percent of its businesses and has been enjoying double-digit growth for the past couple of years.

2002 was a significant year for the company in its transformation from a product provider to a solutions provider. After the strategic acquisitions of Shared Medical Systems and ACUSON Corporation in May and September 2000 respectively; an October 2001 name change from Systems to Solutions; and a headquarters relocation in October 2002, Med has further enhanced the company’s offering and is now the only true provider of integrated solutions for the healthcare market.

Reinhardt will tell you the transformation, while successful, was not an easy one. However, the equation is simple: the effective combination of innovative medical equipment and advanced information technologies, with virtually seamless data exchange and access, presents the greatest value to healthcare providers — in terms of optimizing workflow and reducing             costs — and their patients — in terms of care.

Known for his tough management style, passion for medicine, and his keen sense of humor, Reinhardt was able to look beyond the problems his business was facing in the early 90s and address the real issues that the healthcare industry was facing. He rounded out the company’s products and services portfolio to offer solutions to the healthcare industry that reduce costs and improve the quality of care delivered to patients around the globe. Today, Med provides the most innovative, integrated solutions to the healthcare industry.  

Ask Reinhardt his philosophy on running his business and he will state six simple words, “From The Customer, To The Customer.” These words are at the core of how he motivates his team of approximately 30,000 people to continue the positive contribution to the healthcare industry.  These words evidence his commitment — and that of the company — to listening, understanding, anticipating and participating with customers — to deliver outstanding results designed to help them achieve their business goals.
-more-

Born in 1946 in Öhringen / Baden-Württemberg, Germany, Reinhardt started his career with Siemens in 1983 as manager of applications development for the Magnetic Resonance Imaging division and was promoted to division manager in 1986. He was then appointed to the position of managing director of Siemens Ltd. Bombay, India in 1990. He returned to Erlangen in 1994, when he was appointed board member and head of the Medical Group of Siemens AG.

Reinhardt holds a diploma in electrical engineering from the University of Stuttgart and a Ph.D. from the Institute for physical electronics. He is married and has two daughters.
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