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SIEMENS UPTIME SERVICES: HELPING TO ENHANCE QUALITY OF CARE


In today’s competitive healthcare environment, medical facilities need to get the most out of their imaging equipment and technology while maximizing return on investment and delivering quality patient care. Recognizing this challenge, Siemens Medical Solutions’ Service Organization offers programs and services to help keep customers’ technology operational with best-in-class performance and optimized cost efficiencies. From remote diagnostics and antivirus protection to customized service programs and integrated customer care solutions, Siemens Uptime Services’ comprehensive portfolio of enhanced productivity services meets the needs of large medical facilities, community hospitals and diagnostic imaging centers.

Service Consolidation with Integrated Service Management (ISM)


Through a comprehensive Integrated Service Management (ISM) program, Siemens’ customers can consolidate service delivery for medical equipment — regardless of manufacturer — under one manageable agreement. By providing a single responsible source for all service needs, ISM assists institutions in providing a stable operating environment for core imaging functions, and saving valuable time and money. The flexible service program is fully customizable, including overall service performance guarantees, uptime commitments and staffing options. 

Shielding Systems with Guardian


Since its introduction in 2004, Siemens’ Guardian Program™ has provided more than 100 mission-critical systems with constant, real-time monitoring for angiography/X-ray, computed tomography, and magnetic resonance imaging modalities. 
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Guardian’s remote real-time monitoring by Siemens’ technical experts offers customers up to a 99 percent system uptime guarantee. This provides facilities with security that may help increase productivity and provide patients with accurate and efficient imaging. The ability to have all levels of service support involved immediately if there is a potential problem is especially essential when patients are undergoing interventional procedures.
Safeguarding Medical Systems with Antivirus Protection



With the proliferation of computer-based communications and electronic data exchange, medical systems are increasingly becoming the target of attacks by malicious viruses and worms. As a result, the need for virus protection programs specifically designed to service medical systems is becoming more prevalent. Siemens’ Virus Protection is designed to safeguard technology against malicious software attacks that could infect equipment and potentially delay diagnosis and treatment of patients. 

The program helps maximize system availability and facilitate smoother clinical operation, using three major components: a virus scanner running on the system, ongoing virus protection updates, and service engineers trained in dealing with viruses. 

Maximum Uptime with Siemens Remote Service

The need for fast, reliable and secure remote system servicing continues to grow as medical systems continually become more sophisticated. Siemens Remote Service (SRS) is the comprehensive infrastructure for medical equipment-related remote services in the medical field. The technology basis for Siemens’ service offerings, SRS encompasses core services including diagnosis and repair, event monitoring and software updates, as well as enhanced productivity services including Guardian, Virus Protection, Utilization Management and application support.  

If a customer’s problem is not easily corrected remotely via SRS, a field engineer is deployed to provide onsite support or to replace any defective parts — and the process may begin without customers placing a single call. 
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Optimizing System Use with Utilization Management  


With Utilization Management, powered by SRS, Siemens’ customers are provided detailed equipment utilization analyses and anonymous benchmark information on an ongoing basis. This in-depth knowledge of the precise utilization of medical systems can help facilities save valuable time and money, and ultimately increase patient throughput and maximize workflow. From information on the number, length, and type of patient examinations performed per day, to the system components and consumable materials used, the flexible, customized Utilization Management reports assist facilities in capitalizing on their equipment’s fullest potential.  

Maximizing Technology Investments with Life


These enhanced productivity services are all part of Siemens’ Life program. Life is a comprehensive, integrated customer care solution providing customers with the tools to protect their investment throughout its lifecycle. From the moment of purchase, a variety of programs and support enable the continuous development of skills, productivity, and technology, bringing profitability and patient care to the next level. 

Through Life, Siemens supplies its customers with better information on new product upgrades and services, responds faster to their problems, provides better access to technical or application answers, and offers training and customer communities for sharing best practices. Among the elements encompassed in Life are skills and learning programs to help customers acquire knowledge that can improve clinical outcomes; productivity to keep technology and systems running at peak performance daily and that workflow is efficient; and technology upgrades and software packages to help keep customers at the clinical cutting edge.
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