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Siemens UPTIME Service® is the proactive service organization working to solve tomorrow’s problems today.

Siemens UPTIME Service is one of the most proactive service organization in the imaging industry. We know that no matter what role a person plays in healthcare, today’s requirements are a balancing act between patient care, budget control, compliance and workflow. That’s why providers, institutions and administrators have come to rely upon technology to assist them in delivering the advanced care to patients. But technology is only one component of a true business transformation.

Siemens understands. That’s why we help facilities end the “break-fix” cycle of coping with equipment breakdowns, technical insufficiency and compliance issues as they spring up. Rather than reacting to problems as they occur, we take a comprehensive approach that surpasses any previous service philosophy. We call it the “proactive approach.”

The UPTIME Services Difference

Siemens UPTIME Service understands that procurement of technology is just the beginning of the customer relationship, and that service – and the expertise supporting that service – is equally as important as the equipment itself. 

That’s why Siemens service agreements include key benefits for patients, caregivers, administrators and biomedical management. The Siemens customer experience model is different in four ways:

· Workflow and Productivity: Siemens service solutions help avoid rescheduling procedures due to downtime and can actually help providers find extra time in their busy days. 

· Compliance: With a Siemens service agreement, Siemens cares for compliance and accreditation issues. 
· Budget Optimization: With Siemens service agreements, facilities can maximize the lifecycle value of their equipment, reduce costs and control budgets. 
· Patient Care: The Siemens service agreements can have a positive impact on patient care due to less need for rescheduling patients.
Enhance Productivity with Unique Service Solutions

The Guardian Program™. Guardian provides mission-critical systems with constant, second-by-second real-time monitoring for angiography/X-ray, computed tomography, and magnetic resonance imaging modalities. Guardian’s remote real-time monitoring by technical experts offers customers up to a 99 percent system uptime guarantee. With Guardian, customers get additional program features including an expert repair action plan within 15 minutes, continuous repair effort, uplifted performance guarantee, coverage period extension and off-hours planned maintenance. And now, the Guardian Program with TubeGuard for CT can predict in the majority of cases when the tube in a SOMATOM Definition will fail, so a scheduled replacement can be made without interrupting workflow. 

LifeNet™ 2.0. Specifically designed with customers for customers, Siemens has created a convenient online portal that is individually customizable. LifeNet gives customers the big picture of their imaging equipment and puts them in command of their productivity. Customers can even open a service call via LifeNet by clicking “New Service Request” right on the home page. LifeNet includes a variety of service management and equipment performance reports in the following categories:

· Asset management

· Equipment performance

· Service activity

· Equipment maintenance and compliance

· Contracts and warranties

With LifeNet, it’s easy to view and print records in accordance with The Joint Commission and the American College of Radiology, so administrators and managers can focus on other duties.
Asset Management and Tracking. AMT is a wireless radio frequency solution that continually monitors and reports real-time locations of assets. Its value lies in the increased ability to know where things are when providers need them most, saving precious time. So patients get care quicker, equipment is serviced properly, and fewer inventories are written off.

Utilization Management. UM provides in-depth usage data to help maximize system-specific return on investment. Every month, customers get overview scorecards and detailed reports, so they can identify areas for improvement. These reports support decisions including staffing, scheduling and ordering consumable materials. For example, knowing the mean time between exams helps standardize workflow and helps identify training requirements.
Siemens Remote Service. 
Siemens is able to connect customer systems worldwide via Siemens Remote Service (SRS) to support centers to ensure that potential system malfunctions are either detected early or avoided. With the remote service platform up to 50 percent of all system malfunctions can be solved remotely. Frequently, system deviations can be recognized and resolved even before problems occur. If a Customer Service Engineer is required to go to the customer´s site, the problem is resolved in 75 percent of all cases during the first visit. Prior to the Customer Service Engineer’s visit Siemens can determine, via SRS, which spare parts are required and deliver the necessary parts before arrival.

syngo® Evolve. Evolve protects Siemens equipment from obsolescence by providing current hardware and software updates. These updates can result in shorter examination times, enhanced productivity and optimal system performance. 

Integrated Service Management. Our multi-vendor offering relieves customers from day-to-day tasks associated with managing diagnostic imaging and biomedical systems. We provide comprehensive asset management, cost control, improved regulatory compliance and maximized uptime.

The Proactive Effect

The value of superior customer service is measured by the effect those services have on the end-users or, in many cases, the receivers of care. While patients may never know the level of expertise that goes on behind the scenes, they benefit from workflow enhancements and optimal image quality. Clinical staff derives value from easier scheduling due to efficient service response and on-site response as needed. Administration benefits from maximized lifecycle value, greater revenue potential and fewer distractions from disabled equipment. And finally, technical management benefits from one-call convenience and controlled costs over multiple years.
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