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Siemens Delivers Round-the-Clock Service Support with New, Secure Online Web Portal
LifeNet 2.0 provides instant, Web-based access to imaging equipment service information in real-time 
Cary, N.C., October 23, 2008 – Siemens Healthcare (www.siemens.com/healthcare) introduces LifeNet 2.0 at usa.siemens.com/lifenet – a secure, online Web portal to help customers oversee and manage the productivity of their Siemens imaging equipment. Providing a direct online connection between Siemens and its customers, this enhanced portal allows customers instant access to real-time service information, 24 hours a day, seven days a week. It’s another way Siemens delivers exceptional service and a superior online customer experience.
Using best practices in Web design and information sharing, LifeNet 2.0 allows users to view crucial information directly from the home page, but also provides access to tools for
in-depth analysis. Customers can review a list of open service requests and see the details and latest updates for those requests. Or, by browsing through the equipment page, users can review a list of their equipment, service status, service agreements, and planned maintenance events. 
The LifeNet 2.0 reports page includes a variety of service management reports, including asset management, service activity, equipment maintenance and compliance; as well as equipment performance reports regarding uptime, utilization management, and The Guardian Program™ (remote monitoring) events. Customers can program LifeNet 2.0 to automatically deliver those reports to a designated e-mail address every week, month, and quarter.

Another important feature of LifeNet 2.0 is that it accommodates different user preferences within each facility. The user can select the systems they are responsible for, then track and query only information pertaining to those systems. The “my equipment” feature allows users to save only the systems they are interested in on “my equipment list.” Each user is also able to specify the dashboards that are displayed from choices such as “equipment status,” “uptime,” “planned maintenance calendar,” and “contract expirations.” They can also set performance thresholds for these dashboards, identify favorite reports, and indicate the systems that should be displayed on the home page.

“Siemens LifeNet is a functional interactive snapshot of our entire operation,” said Margaret King, chief operating officer, Wake Radiology in North Carolina. “Being able to access planned maintenance schedules, view equipment statuses and access service and billing records makes this ‘at-a-glance’ software a positive and time-saving experience.”

In addition, customers have access to a compliance resource page, with valuable details about how Siemens is helping to ensure regulatory compliance on all of their Siemens equipment, regardless of service level. It also contains links to relevant industry Websites to make it easier for customers to find up-to-date information they need. The service history and billing page provides a list of service activity and includes service reports and invoices for each service event. The service and support page displays all open service calls in real-time.

While designing LifeNet 2.0, the focus was directly on the user. So the portal provides role-specific information such as dashboards, messages and alerts to help customers focus on what needs immediate attention. Equipment maintenance records and performance reports guide facility and department managers in asset management and capital budget planning. And biomedical staff will feel confident equipment is always in compliance and fully covered.

“This Web-based portal is designed for individual user needs,” said Rick Legleiter, senior vice president of Customer Service, Siemens Medical Solutions USA, Inc. “LifeNet 2.0 helps record equipment maintenance for compliance, know which rooms require immediate service attention and allows the customer to focus on imaging patients.”
If there are any questions about LifeNet 2.0, customers can get in touch with the LifeNet Support Group via “Click to Chat” or “Push to Talk” functions, or by calling 1-800-888-7436(SIEM), option 4, or e-mailing lifenet.med@siemens.com. To register, visit usa.siemens.com/lifenet.
The Siemens Healthcare Sector is one of the world’s largest suppliers to the healthcare industry. The company is a renowned medical solutions provider with core competence and innovative strength in diagnostic and therapeutic technologies as well as in knowledge engineering, including information technology and system integration. With its laboratory diagnostics acquisitions, Siemens Healthcare is the first integrated healthcare company, bringing together imaging and lab diagnostics, therapy, and healthcare information technology solutions, supplemented by consulting and support services. Siemens Healthcare delivers solutions across the entire continuum of care – from prevention and early detection, to diagnosis, therapy and care. Additionally, Siemens Healthcare is the global market leader in innovative hearing instruments. The company employs more than 49,000 people worldwide and operates in 130 countries. In the fiscal year 2007 (Sept. 30), Siemens Healthcare reported sales of €9.85 billion, orders of €10.27 billion, and group profit of €1.32 billion. Further information can be found by visiting http://www.siemens.com/healthcare.
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